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You can install a AT&T SIM card to run transactions with a cellular connection.
IMPORTANT: Customers wishing to obtain a business IOT or “Internet of Things” account for

mobile devices can do so and have those SIM cards work with PAX A920.

Pre-Requisites

1. Confirm that AT&T offers coverage in your area. Refer to the AT&T Map for coverage information:
https://www.att.com/maps/wireless-coverage.html

2. Validate your terminal.

Use a terminal with the following part number: A920-2AW-RD5-11EA
NOTE: Part numbers are located on a sticker on the back of your terminal.

Procuring a SIM Card

To acquire a SIM card, contact your AT&T representative and request the following:

1. AT&T IOT account information. Additional information can be obtained here:

https://www.business.att.com/portfolios/internet-of-things.html

Typical IOT plan options are available here.

https://marketplace.att.com/products/att-iot-dataplans-Ite-m-us

2. Ask for GPRS Mini-SIM sized card (15mm x 25mm) IMPORTANT: Only GPRS SIM cards can
be used.

Standard SIM Card Sizes

Mini Micro Nano

(standard)

3. Record the unique SIM Phone Number for your future reference in case you require
assistance.


https://www.t-mobile.com/coverage/coverage-map
https://www.business.att.com/portfolios/internet-of-things.html
https://marketplace.att.com/products/att-iot-dataplans-lte-m-us

4. Once the device has been attached to the AT&T plan of your choice. Please follow the “"Device
APN Setup Guide” for detailed information on the setup required on the device.
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